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Selo wraveler v, single travelers: are vou a Yuooe?

Bal weather erfecring wour flight? No problem!

Haow lzcal can you mo?

Ara Killannials alwave on ther smarmphones? Yes

How da focus grouns differ in Ching?

From zere daollar to FIT

Make mire halal!

Hazpy New Year! Mot the same I every culiuce

Cron't twst sell a ticke: - sell an event

Secondary dara shows hcw the Chincse traveler (s changing
The hospitality industry < somehing, scinewhers, spmeplace
Happy {or mavbe not so happy) Valeatnz's Day

Haidling customers is a sxill

Golf, kangaroos and tourists don't mix

Mo onz waits tw read an cmeil anvmone

What seclal media works?

Why do custemers walk cui?

Crowesoureing herel design research

Do you know whar vour employses really wane?

How fard is it to get necple onte an aiplaneg?

Monvating rourists 1o vigit lezland

Alrlines use research 1o derermine pricing

It's rioe rhe wait time, it's the pecole at the front of the line

Why are they always complaining? Not all complainers ere the same

Hevw many rabots are too mary?

They sav they want iz but ther don't use it
Is it a bar? A wravel agency? Ou both?

It started with a TV show

Hotels with technology just like heme
Millenuial traveler imyth v, fact

Hotels rediscover and redeline huespitality

A Lbrary at sea

Hzstel takeovers — veu get ant with vour sed
Ski resorts wanl more ien slopes and gravity Lo excoe skiers
The adveniure of a lifcdme! But for whomy?




Case studies

i
101
13
1253
10:4
11.1
112
7
11.4
12.1
122
12.3
12.4

Vil

Africen safaric arc going hends-off instead of hands-on

The digital concierge nas arrived

How do you xnow what people are really seping online?
Brits love traveling via YouTube

Everyone wants wo know if a horel is green

You start with the Bearles, bur then keep poing

Hotels need housekeepers — but they also need tech workers
Want a blanket to keen warm on your [ig?

When ¥ check inio vout bacel roors - someons mey be ',-,-';Etin:_;

People dernand the best service ever when uaveling
Making Sunday shecial enovgh to get them out of the house
Your bagz isn't lose even if you don’t have it

Tha dining rable was the eriginal Facebeok
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